Your Name:
Pet’s Name:
Financial Agreement
Crossroads Animal Hospital does not bill. As such, we require payment in full at the time services are rendered.
We accept Visa, Mastercard, Discover, cash, check, or Care Credit. If an emergency should occur, we require 50% of the
upper end of the estimate (which will be created for you by the staff) at the time of admission. We require the rest of
the payment at the time of discharge.
Crossroads Animal Hospital is committed to the highest standard of veterinary care. Our veterinarians will
always recommend what they feel is medically necessary for your pet in order to maintain optimal health.
Boarding Facility Release
In our boarding facility, pets are monitored several times a day for food and water intake, behavior, and any
medical issues. In the event of an emergency, if we cannot contact you, we reserve the right to treat your pet. For minor
instances of GI distress (such as vomiting and diarrhea due to stress, change in diet, etc.), we reserve the right to treat
your pet. If this occurs, we will email you a description of the ailment and the treatment applied. Treatment is at the
doctor’s discretion.
In order to board in our facility, dogs must be current on DA2PPL, Bordetella, and Rabies vaccines. Cats must be
current on FVRCP and Rabies vaccines.
If you are boarding with us and you would like to pick up on Sunday, we will need to have a credit card on file in
order to provide this service. Sunday pick up is promptly at 8:30 am and 5:30 pm, and you may pick up your pet in the
front lobby. There is a $20 surcharge for Sunday pick up.
Doggie Daycare
Doggie daycare is a service we offer to our patients who are up to date on all necessary vaccines (DA2PPL,
Bordetella, Rabies) and who are sociable. One of our kennel attendants will first introduce your dog on a leash in a
controlled environment to the other participants of doggie daycare. If they are successful with the introduction, then
they may participate in doggie daycare. Doggie daycare is $20 for a full day, $15 for a half day, or $5 by the hour. If the
dog is boarding with us, the price is $10 for a whole day of doggie daycare. As with boarding (and with the knowledge
that dogs can be unpredictable animals), we reserve the right to treat your pet should they become injured in any way
while participating in doggie daycare.
Social Media Photo Release
I grant to Crossroads Animal Hospital, its representatives and employees the right to take photographs of me
and/or my pet, and to copyright, use and publish the same in print and/or electronically. I agree that Crossroads Animal
Hospital may use such photographs of me and/or my pet with or without my name and for any lawful purpose,
including, for example, such purposes as publicity, illustration, advertising, and Web Content.
☐YES

☐NO

By signing this form, you are acknowledging that you have read and understand the above information.

Client Signature (sign and print) __________________________________________________________

